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The Programme’s 
Priorities:
Governance, standards and presence

Market intelligence, product development

Sustainability, Inclusiveness and Resilience 

Enabling economic growth, boosting 
investment and innovation.

Investing in people



Governance, standards 
and presence

















The Andorra 
Tourism Law 



Tourism Law 
Observatory in 
Uruguay



Dominican Republic:
Tourism Framework 
Law



Statistical Framework 
for Measuring the 
Sustainability 
of Tourism



Market intelligence, product 
development







Sustainability, 
Inclusiveness 
and Resilience 









Ensuring more women 
are able to move into 
leadership positions







Framework 
Convention on 
Tourism Ethics:
Albania, Ecuador, Lebanon, 
Nigeria, and Seychelles



Economic growth, 
investment and 
innovation









Investing in 
people



Because for many of 
us, tourism was more 
than a first job



Investing in people 
remains one of the 
most important 
investments





Serving over 60,000 users 
globally



Innovative training 
programme through 
WhatsApp



Uzbekistan
An Academy to nurture 
tourism talent



Tourism changes lives.

Our responsibility is to 
ensure it changes more 
of them



A future shaped 
by what we build 
together
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